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HUONG DAN
Thuec hién thii tuc chuyén déi tén
Hop dong mua ban dién ciia cin h
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Kinh giri: Quy Khach hang - Toa nha Q7 Saigon Riverside Complex

- Can cir van ban s6 4192/PCTT-DVKH ciia Céng ty Pién lyc Tan Thudn vé viéc ky méi hop dong mua ban

dién sinh hoat (HPMBD) do thay déi thdng tin cua chu thé hop dong.

Nham phuc vu cho thu tuc sang tén dong hd dién tir Cha dau tu sang Cha sé hitu cin ho, Ban Quan ly xin

huéng dan chi tiét cac budce thuc hién ky hop déng nhu sau:

BUOC 1: Truy cap vao duong link: https://cskh.evnhcme.vn/GiaoDichTrucTuyen/hopdongdientu.

Sau khi truy cap vao duong link sé cé giao dién nhu sau:

EVN HCMC @Giao dich truc tuyén @ Tra ctu théng tin + Smart Grid

Tdng congty dién Iys TP Ho Chi Minh

Trangchl > Glaodichtructuyén > Hop déng dién t
@ Thanh toan truc tuyén

O Thanh toén héa don dién Ky hgp déng dién tu

4& Yéu cau cap dién Ma giao dich
O Cap dién mdi tir lu6i ha 4p (220/380V)

(O Caép dién méi tir ludi dién trung ap Q Tim hep dong

(O Cap dién mdi tir ludi dién cao ap
B Danh sach hop déng
@ Hé thong do dém
O Thay d8i vi tri thiét bi do dém STT  Ténhoso Tinh trang
(O Thay dai cong suat st dung dién VUi 1ong nhap thdng tin ma giao dich va bam “Tim hop dong
O Kiém tra céng to, thiét bi do dém khac
@ Yéu cau thay ddi théng tin
O Thay dai théng tin da dang ky
O Thay dai muc dich st dung

O Thay dai dinh mutc st dung dién

& pangnhap @

Xem

BUOC 2: Nhip “Ma giao dich” vao 6 trong, sau d6 nhap vao muc “Tim hep dong”.
o0 muc so 2 “Hop dong sinh hoat” nhu hinh anh dinh kém.

Ti€p tuc chon “Xem”

EVNHCMC @Giao dich tryc tuyén ﬁTra cliu théng tin + Smart Grid

Tding cong ty dien luc TP Ho Ghi Minh

Trangchu » Giaodichtructuyén > Hop ddng dién tur
@ Thanh toan truc tuyén

O Thanh ton héa don dién Ky hop déng dién

4 Yéu cau cap dién Ma giao dich l

O Ccap dien méi tir ludi ha 4p (220/380V) sT411

(O Cap dién méi tir ludi dién trung ap QTimhopdong [y 2

(O Cap dién méi tir luci dién cao ap

B Danh séach hop déng

@ Hé thang do dém

O Thay dGi vi trf thiét bi do dém STE enhosg Tinh trang
() Thay dai céng suat sir dung dién 1 Bién ban ch&m dut hop ddng Dirthio
() Kiém tra céng to, thiét bi do dém khéc 2 Hop ddng sinh hoat Dirthao

[:Z" Yéu cau thay déi théng tin
() Thay dai thong tin da dang ky
QO Thay dai myc dich st dung

QO Thay déi dinh mic str dung dién

2 Dangnhip ®



https://cskh.evnhcmc.vn/GiaoDichTrucTuyen/hopdongdientu
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BUOC 3: Nhap tich vao 6 “ O Téi da doc, hiéu va dong y ndi dung trén”. Chon phan “Ky x4c nhan”.

HOP DONG DIEN TU X ii

£ bangnhép @
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[E3 Thanh toan t

Thanh toan hde

4 Yéu caucapy

%) Hé théng do
Thay doi vi tri tl
Thay di ng ¢

F‘ Yéu cau thay

Thay ddi théng | [:]Tﬁidédoc,hiéuvédﬁng)’lvdinﬁidungtrén.l

. (B&m dé xem digu khodn)
Tha wed

Can hieu chinh m <
Thay ddi dinh n

BUOC 4: Tai myc chon phuong thirc ky hop dong: Nhap “Chon” muyc “Ding mi xac thwe OTP danh
cho Khach hang ca nhan”.

HOP DONG DIEN TU X
8 /8 —  76% + ) ¥ &
CHON PHU'ONG THU'C KY HOP DONG X -
Dung ma xac thuc OTP Dung USB token
Danh cho khach hang ca nhan Danh cho khach hang doanh nghiép

.
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caps lock
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BUGC 5: Ma OTP s& dugc gui vao sb dién thoai ma Chu s¢ hiru da déng ky voi Cong ty Dién lyc khi
nop ho so sang tén dong ho dién. Nhap ma OTP vira nhan dugc vao 6 trong va chon “Xac thye” dé hoan
tat thu tuc ky Hop dong sinh hoat.

HOP DONG DIEN TU X
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XAC THUC KY HOP DONG X -

Nhan ma OTP mdi sau

O21s

Hay nhap M3 xac thuc da duoc gui qua s6 dién
thoai cla quy khach

+84 90536

X X X X X X

XAC THUCT <

-1

Moi thong tin can duoc hd trg, Quy Khach hang vui long dén truc tiép van phong Ban Quan 1y tai ting trét
Thép Ul hodc lién hé:

> Hotline 0911.459.704 (B phan Cham séc Khach hang);

> Hotline 0916.974.704 (B§ phan Ky thuat);

» Email: bgl.g7saigonriverside@prohomepmc.com.vn

Tréan trong./.

Noi nhan: BAN QUAN LY TOA NHA
- Nhuwe trén; TRUONG BAN
- Luu VP.
(Dd ky)

NGUYEN QUOC CUONG
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